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INTRODUCTION

SYSTEM REQUIREMENTS

Delta Nurses 24 Hrs App is available for Apple and Android phones.

GETITON

£ Download on the
. App Store P> Google Play

Requires Requires
iOS 9.0 or later Android 4.4 or later.
Compatible with iPhone, Recommended min.
iPad, and iPod touch 5.0

Compatible with all Android
Phones and Tablets

(Samsung, HTC, LG, Sony,

Alba, Alcatel, Moto Droid,

Nexus, Pixel, Huawei, HP,
Lenovo, etc.)



INTRODUCTION

RECOMMENDATIONS

Phone
In the case that some of our workers require to purchase a phone in order to use the app we recommend following
budget options:
: Argos Carphone Warehouse Currys/PC World '
Alba 42017 £49.95 i  Alcatel Pop Star£59.99 ¢ SAMSUNG Galaxy J3
: : £139.99

SAMSUNG

a5

Tue, 1 September

Affordable phone also can be found on online retailers such as www.amazon.co.uk and www.ebay.co.uk

Data

We recommend data plans with minimum 1GB of data 3



http://www.amazon.co.uk/
http://www.ebay.co.uk/

BENEFITS OF USING APP

v'No need to call, email or visit our office

v Access to all live shifts

v Book your own shifts at your or own time and comfort
v Provide your availability

v Easy tracking of completed and upcoming shifts

v Compliance Reminders

v Update your compliance

v'Book your fraining

v Upload documents

v Contact us via Instant messaging incorporated into the app
v NEXT DAY PAY



HOW TO USE APP - LOGIN

Vv 4 8§ w025

* Enter your email address.

Enter your password issued to
you by our Recruitment staff.

Press ‘Sign in’

In case you forget your
password click here.

Password

SIGN IN

FORGOTTEN PASSWORD?

If you have not registered with
Delta Nurses 24 Hrs but you
would like to do so click here.

Not yet registered? Apply today




HOW TO USE APP - PASSWORD RESET

If you have forgotten your
password, simply enter your

— email address here.

DELTA

‘ ‘A NURSES

You will receive a notification
like this.

24HRS
——

We've sent an email to the address
provided to help reset your password
Please follow the instructions

The app will send you an
email with a link to create a

1
1
|
1
1
1
|
1
1
1
|
: new password.
1
|
1
1
1
|
1
1
1
|
1
1
1

Go back to sign in




HOW TO USE APP - DASHBOARD & NAVIGATION

Delta Nursing

Your Dashboard

When you login into the app,
the first thing you will see is
Dashboard which consists of
the summary of latest used

.
| 2]
v
it

Agency

DASHBOARD

DELTA ID CARD

! I
I 1
: 1 )
| | 24
3 1 B
AUXCA - CRAWLEY HOSPITAL X 1 ;
Start: Friday, March 2nd, 2017, 08:00 N 1 functionalities. ! @) rwvoems
End: Friday, March 2nd, 2017, 26:00 1 1 ‘,B: Y NEBSAGER
WARD: VIKING WARD . . . . ‘
: Because this is your first login, | B iy
| the page will be blank which ! P —
s psieia Yokl arabetiy : is normal. It will be populated P oo marrs
1 With dCli'Cl once YOU S|'C|I’|' : ;} MY COMPLETED SHIFTS
COMPLIANCE : using the app. 1
| | I { }  BOOK A SHIFT (LIVE
Some of your documents have expired. | To access all app | :: o :)
| I functionalities, known as : :
LATEST AVAILABLE SHIFTS | . . a ! i
; Navigation Menu, click here. | 3’ :
= I { ) REFER A FRIEND
1 L R :
AUXCA - CRAWLEY HOSPITAL a 1 This is how Navigation Menu
Start: Friday, March 8th, 2017, 08:00 | . . . e 1 -y
End: Friday, March 8th, 2017, 20:00 will display all functionalities. | ke
WARD: VIKING WARD read more I 1 ,-:_El‘
| . . . Al
Ny 1 We will explain them in more ! 0)
RMN - CRAWLEY HOSPITAL r—a | I 1
: 1

9 details below.




HOW TO USE APP - ID CARD

Delta Nursing
Agency

‘ID CARD’

-

»
B

]

»
i
H H

DELTA ID CARD

The first option in Navigation
Menu.

DASHBOARD

DELTA ID CARD

AGENCY STAFF ID
Delta Nursing Agency LTD

MY DETAILS
HCA 43150

This section will enable you
to see your ID card. It can be
used in case of emergency if
you lose or damage your
plastic card and you are
about to start your shift.

MY MESSAGES

ABISOLA OLASUPO

HCA
MY AVAILABILITY

S0 URUODUIONE R D1 | Mo Dot/ 04 2007
MY COMPLIANCE Beita W aing Aemey 110 | Ruphry Dote:O4/04 2018

STt Date g Agenc

ID IMAGE

Lorem ipsum dolor sit amet, mei id numquam deleniti
officiis, et cum case lorem quidam

MY UPCOMING SHIFTS

MY COMPLETED SHIFTS

=
B
()
(=]
v
-
*
X

BOOK A SHIFT (LIVE)

It will also enable you to
upload your most recent
picture if your ID card is
expired and pending
renewal.

TRAINING COURSES

DOWNLOADS

REFER A FRIEND

OB O@CIK




Delta Nursing
Agency

|.

DASHBOARD

DELTA ID CARD

MY DETALS

MY MESSAGES

MY AVAILABILITY

MY COMPLIANCE

MY UPCOMING SHIFTS

MY COMPLETED SHIFTS

-
|
()
(=]
v
-
b ¢
X

BOOK A SHIFT (LIVE)

TRAINING COURSES

DOWNLOADS

REFER A FRIEND

OB O@CIK

‘MY DETAILS’

This section will display the
current details we have in the
system about you, such as
address, email, contact
phone number and next of
kin.

As your details might change
over the time, this section will
also enable you to update
your details and keep your
information up to date.

HOW TO USE APP — MY DETAILS

MY DETAILS

HomePhone

Mobile

Transport

Name

10 Albany Business Park

Cabot Lane

Poole

BH17 7BX

sf@b4b.co.uk

01202 634400

07123 123456

Car

NEXT OF KIN DETAILS

Danny Ford

21 Albany Business Park

Cabot Lane

Poole




HOW TO USE APP - MY MESSAGES
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MY MESSAGES o

Delta Nursing ‘MY MESSAGES’

Agency

-
L
B
1
|!i

In this section, you are able
to send and receive
messages instantly.

DASHBOARD

Sample message text ]
DELTA ID CARD .

10.05°M 2005/17

MY DETALS
[ ]
P Sample reply text

MY MESSAGES 10.05PM 20105/17

You can contact our office in
regards to any queries you
might have about your
Compliance or Shifts
bookings.

MY AVAILABILITY

N
w

PDODI

Sample additional text ‘

10.05°M 200517

MY COMPLIANCE

MY UPCOMING SHIFTS

&=
*
X

MY COMPLETED SHIFTS

BOOK A SHIFT (LIVE)

It is a convenient and easy
way to communicate with us.

TRAINING COURSES
DOWNLOADS

REFER A FRIEND

OU® O©CnK




HOW TO USE APP - MY AVAILABILITY

Delta Nursing © ‘MY AVAILABILITY’

Agency

In this section, you are able
to provide your availability
by simply clicking on the
date in the calendar and
choosing shift types such as
early, late, long date and
night.

DASHBOARD

DELTA ID CARD

MY DETALS

MY MESSAGES

MY AVAILABILITY

N
w

PDODI

MY COMPLIANCE

MY UPCOMING SHIFTS

=
e
X

MY COMPLETED SHIFTS

Availability for Saturday 13th March 2017

BOOK A SHIFT (LIVE)

ﬁ{ Confirm availability for early shift
TRAINING COURSES

N, 4
DOWNLOADS A~ Confirm availability for late shift
REFER A FRIEND oo

-O' Confirm availability for long day shift

~A

Confirm availability for night shift

o C

Cancel

OQU® O©CnK




HOW TO USE APP - MY COMPLIANCE PART 1

Delta Nursing
Agency

‘MY COMPLIANCE’

~
L 2
B

i

MY COMPLIANCE

CEDODWD

DASHBOARD

DELTA 1D CARD

MY DETALS

MY MESSAGES

MY AVAILABILITY

MY COMPLIANCE

VIEW COMPLIANCE

MY COMPLAINTS

- MY SUITABILITY

] MY UPCOMING SHIFTS

) MY COMPLETED SHIFTS

| BOOKASHIFT

| TRAINING COURSES

y DOWNLOADS

) REFER A FRIEND

This section is divided into 3
categories: View
Compliance, My Complaints
& My Suitability.

We will explain each section
separately.

1) View Compliance

All mandatory requirements
such as ID, DBS, OH & Annual
Training are included in this
section. You will receive
reminders when documents
are due to expire and by a
simple click on any section,
you will be able to upload an
image of new a document.

HEALTH AND SAFETY AT WORK

Expiry date: 3rd May 2017 >
Note: PLEASE UPDATE ASAP

Expiry date: 1st July 2017 >
Note: PLEASE UPDATE
Expiry date: 1st July 2017 >

Note: No action required

FIRE SAFETY AWARENESSS

Expiry date: 1st September 2017 >
Note: No action required




HOW TO USE APP - MY COMPLIANCE PART 2

2) My Complaints

£ MY COMPLAINTS MY SUITABILITY

This section shows any clients
complaints we have logged
in the system against you.
You will be able to monitor
status and outcome of the

AUXCA - CRAWLEY HOSPITAL RESTRICTED CLIENTS

CREATED: Friday, March 8th, 2017, 08:00
AUXCA - CRAWLEY HOSPITAL
A&E Ward

AREAS OF SPECIALITY

WARD: ASE ’

COMPANY: Crawley Hospital

Lorem ipsum dolor sit amet, consectetur adipiscing eli

ASE
sed do eiusmod tempor incididunt ut labore et dolore H
magna aliqua. Ut enim ad minim veniam, quis nostrud Complqlnt‘ ™ O
exercitation ullamco laboris nisi ut aliquip ex ea eatre
commodo consequat. Duis aute irure dolor in g qH
reprehenderit in voluptate velit esse cillum dolore eu 3) My SUItqblIlty Ty 0
fugiat nulla pariatur. Excepteur sint occaecat cupidatat
non proident, sunt in culpa qui officia deserunt mollit . A ° Elderly Care @
a0 et laborian Restricted Clients — you will

Mental Health (]

be able to see all clients you
are banned from.

Areas of Speciality - this
section shows all areas of
your specialty. l.e. clinical
areas you are able to work

in.




HOW TO USE APP - MY UPCOMING SHFTS

vV 4 8 1025

MY UPCOMING SHIFTS n

’|
i

Delta Nursing ! ‘MY UPCOMING SHIFTS’

Agency

-
|>
>

This section will show a list of A i©i-

all your upcoming booked
shifts.

DASHBOARD

DELTA ID CARD

Start: Friday, March 8th, 2017, 08:00
End: Friday, March 8th, 2017, 20:00
WARD: VIKING WARD

MY DETALS

MY MESSAGES read more

By click on the shift will be
able to see details such as
location, start and finishing
time, ward, etc.

MY AVAILABILITY

MY COMPLIANCE

MY UPCOMING SHIFTS

MY COMPLETED SHIFTS

=
| |
(s)
(=]
®
-
W
0y

You will also receive
reminders for all your
upcoming shifts.

BOOK A SHIFT (UIVE)

TRAINING COURSES

DOWNLOADS

REFER A FRIEND

SETTINGS

LOGOUT

OU® O©CHK

ABOUT




HOW TO USE APP — MY COMPLETED SHFTS PART 1
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MY COMPLETED SHIFTS jal

Delta Nursing i ‘MY COMPLETED SHIFTS’

Agency

;
b
>
1
L

This section will display all
shifts you already
completed.

DASHBOARD A&E NURSE FOR HOSPITAL

DELTA ID CARD Cardiff Wales

MY DETALLS Nursing, A&E, Long Day, 17th March, 9:30-20:00

MY MESSAGES

It will also require you to
enter additional information
so we can effectively bill the
client and pay you.

MY AVAILABILITY

EDO DI

N
w

MY COMPLIANCE

Did Line Manager authorise your shift?

MY UPCOMING SHIFTS Have you signed WardsMaster Attendance Book?

=
*
0y

MY COMPLETED SHIFTS

A&E NURSE FOR HOSPITAL

By clicking on each blue
button, you will be able to
enter Reference No, Nurse in
Charge, Upload Image of
Timesheet and Ward details.

BOOK A SHIFT (LIVE) Cardiff Wales

TRAINING COURSES Nursing, A&E, Long Day, 17th March, 9:30-20:00
DOWNLOADS

REFER A FRIEND

:
{

Did Line Manager authorise your shift?

All sections are displayed
below.

Have you signed WardsMaster Attendance Book?

OB O©CHK




HOW TO USE APP — MY COMPLETED SHFTS PART 2

AUTHORISATION NO.

Please add your authorisation
number below:

NURSE IN CHARGE

Please ensure your shift is
authorised while on site. Add
details of the nurse in charge or

supervisor who was on duty

TIMESHEET UPLOAD

Please upload your signed timesheet
/ or ward attendance booklet

Close Upload

WARD DETAILS

Did you work on the expected ward?

Yes

Please add any additional Ward
Numbers that you worked on during
this shift

16




HOW TO USE APP - BOOK A SHIFT PART 1

AUXCA - CRAWLEY HOSPITAL

r-—==-==-=-=-=-=-===-=-=-== 1
e I ‘B K A SHIFT (LIVE)’ !
g Do R (LIVE) I JOB SEARCH
- I This section will show a list of !
@ vowow | . . . . 1
@ anome i all Live Shifts available in our 1 e
@ v | system. You can scroll :
\ 4 AUXCA - CRAWLEY HOSPITAL
[ = — 1 through them or narrow your 1

1 . 1 :

Start: Friday, March 8th, 2017, 08:00

‘Fz:ﬁ MY AVALABRITY | S.equh by USIng the Sequh . End: Friday).lMarch 8th, 2017, 20:00 m
ﬁ MY COMPLIANGE 1 field. 1 WARD: VIKING WARD

| 1 read more
I : To read more details about : | pun—erAWIEY HOSPITAL -
' 1 the shift click ‘read more’. : e e

art: Friday, Marci ¢ ’ &
S ! . . ! End: Friday, March 9th, 2017, 13:00 e
() sooxasarTang I To apply for the shift, click on 1 WARD: VI4ING WARD
&9®)  TRANING COURSES | 1 read more
i ; the blue button. ,
‘:, T I . RGN - CRAWLEY HOSPITAL = (.
‘,’e’,‘ REFER A FRIEND 1 See below hOW |'O proceed 1
) I | Start: Friday, March 10th, 2017, 19:15 m
further. End: Saturday, March 10th, 2017, 07:45

1 1 WARD: VIKING WARD
f*‘ | 1 read more
P 1 |
2] I |
® - I

1




HOW TO USE APP - BOOK A SHIFT PART 2

/

AUXCA - CRAWLEY HOSPITAL

Please confirm you would like to
apply for this shift. A member of the

office team will be notified of your
request and will confirm details of
your shift if accepted

Cancel Apply

The system will then ask you
to confirm second time if you
would like to apply for that
particular shift.

You simply need to click
apply again.

You will then receive
notification confirming that
your request has been sent.

You need to close
notification window and a
process is now completed.

You will receive notification
via app once your shift has
been confirmed by our
office.

JOB APPLICATION SUBMITTED

Your application has been sent. One
of the office team will be in contact to
confirm if your application has been

successful

Close




HOW TO USE APP - TRAINING COURSES PART 1

-
L3
>

fa:
B
(s)
(=]
®
=
0y

OU® O©CHK

HH

Delta Nursing
Agency

DASHBOARD

DELTA ID CARD

MY DETALS

MY MESSAGES

MY AVAILABILITY

MY COMPLIANCE

MY UPCOMING SHIFTS

MY COMPLETED SHIFTS

BOOK A SHIFT (LIVE)
TRAINING COURSES
DOWNLOADS

REFER A FRIEND

‘TRAINING COURSES’

This section will show list and
dates of all upcoming
Mandatory Training sessions,

as well as training for workers

who wish to expand their
skills.

To book yourself for the

training, follow steps below.

v 4 8 1025

= TRAINING COURSES jal

TRAINING COURSE 1

Wednesday, 22nd March 2017, 9:00am >
Delta Nursing Training Centre, SE1 5AA

TRAINING COURSE 2

Wednesday, 1st April 2017, 9:00am
Delta Nursing Training Centre, SE1 5AA

TRAINING COURSE 3

Wednesday, 20th June 2017, 9:00am
Delta Nursing Training Centre, SE1 5AA

TRAINING COURSE 4

Wednesday, 5th July 2017, 9:00am >
Delta Nursing Training Centre, SE1 5AA




HOW TO USE APP - TRAINING COURSES PART 2

v 4 8 1025

£ TRAINING COURSES

To book yourself for the

training, simply click blue
enquire button.

B ——
‘ TRAINING COURSE 1

Wednesday, 22nd March 2017, 9:00am
‘ Delta Nursing Training Centre, SE1 5AA

You will receive messages
confirming that your enquire
about training has been sent.

Course Cost:
£100

TRAINING COURSE
ENQUIRY

Your enquiry about Training Course 1
has been sent and one of our team

Course Aims:

Lorem ipsum dolor sit amet, te praesent patrioque
mea, mollis laoreet quaestio an vim. Tale vidisse
rationibus ea pro, ea illum similique vix, falli viderer
bonorum sed ne. Sit ad putant vulputate conceptam.
Eu pri aperiam voluptua, tantas electram eum an_/dico
ullamcorper te sea. Aliquip maiestatis ius ex, et movet
congue accusamus pri. Zril dicam molestie no'ius, in
mollis animal volumus duo. Eos in ornatus fastidii, has
putent corrumpit ad, ex sit noster cetero perpetua.

Our office staff will confirm
your training booking and
will confirm it via app
messaging service.

will be in contact with you shortly

Close

You can also pay for the
training via the app using

. PayPal button.

or book your piace

2




HOW TO USE APP - DOWNLOADS

‘DOWNLOADS’

Delta Nursing
Agency

;
>
-
HH

DOWNLOADS

This section provides
downloads of all forms
required to be completed or
updated.

DASHBOARD DBS UPDATE SERVICE FORM 2017

DELTA ID CARD

(RELAUNCH REVISION PDF)

|

MY DETALS

MY MESSAGES

DBS UPDATE SERVICE FORM 2017

MY AVAILABILITY

To download the desired
document, simply click blue
folder icon and download to
your device will
auvtomatically start.

(RELAUNCH REVISION PDF)

(RELAUNCH REVISION PDF)

(RELAUNCH REVISION PDF)

(RELAUNCH REVISION PDF)

|

MY COMPLIANCE

MY UPCOMING SHIFTS

DBS UPDATE SERVICE FORM 2017

r‘a:
| |
(s)
(=]
@
i
0y

MY COMPLETED SHIFTS

&

BOOK A SHIFT (LIVE)
DBS UPDATE SERVICE FORM 2017

TRAINING COURSES

|

DOWNLOADS

REFER A FRIEND

DBS UPDATE SERVICE FORM 2017

|

OU® O©CHK




HOW TO USE APP - REFER A FRIEND

‘REFER A FRIEND’

’|
H

Delta Nursing
Agency

;
»

.
i

Delta Nurses 24 Hrs has
referral scheme running
continuously for years.

DASHBOARD

REFER A FRIEND

DELTA ID CARD
Lorem ipsum dolor sit amet, eleifend

incorrupte in pri. Dicta ridens ne usu
id meis mollis moderatius eam

MY DETALS

MY MESSAGES

MY AVAILABILITY

PDODWP

N
w

If you wish to refer your
friend, you just need to send
us their contact details and
we will do the rest.

MY COMPLIANCE

MY UPCOMING SHIFTS

MY COMPLETED SHIFTS

&
*
0y

Did your friend confirm their
interest to for work Delta Nurses
24 Hrs Ltd?

BOOK A SHIFT (LIVE)
TRAINING COURSES
DOWNLOADS Cancel

REFER A FRIEND

SETTINGS

LOGOUT

ABOUT

Qu® @CwRK




HOW TO USE APP - SETTINGS
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— SETTINGS jal

‘SETTINGS’

i
;|

Delta Nursing
Agency

_
>
>
114
L

In this section you can adjust

DOWNLOADS

will not be overwhelmed with
notifications not relevant to
you.

REFER A FRIEND

1
|
|
‘:ﬁ . 1 Sub}cribe to personalised nofications or change existing
. i
&) wmoow 1 your settings. R
' | How often would you like to receive job notifcations?
© wonu : You can choose how often Daily
@ i ; You want to receive the Weekly
@ MY AVAILABILITY 1 SummCII‘Y Of job noﬁﬁcqﬁons Notify me about jobs for:
@ v comPLANGE | . . . ursin
: . or which kind of jobs you can iz
-4 I be notified about. poctrs
‘,"} MY COMPLETED SHIFTS : AHP
; Note that our system will =
BOCK A GHET (.NE) I auvtomatically filter shifts as ——
: oe . oc-clinica
T carees | per your qualifications so you
Midwifery
|
|
|
|
|
|
|
|

QU® O©CRK




HOW TO USE APP - LOGOUT & ABOUT
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— ABOUT fal

‘LOGOUT

’|
i

Delta Nursing
Agency

-
|>
>

There is no need to logout, as
the app will run in the
background without
disturbing your other
activities on the phone.

DASHBOARD Terms and Conditions

DELTA ID CARD Privacy Policy
MY DETALS
MY MESSAGES

MY AVAILABILITY

MY COMPLIANCE

If you still wish to logout
simply click ‘Logout’ section.
‘ABOUT’

MY UPCOMING SHIFTS

MY COMPLETED SHIFTS

a
| |
(s)
(=]
®
-
W
0y

BOOK A SHIFT (UIVE)

In this section you are able to
see Terms & Conditions,
Privacy Policy and our
contact details.

Contact Delta Nursing

TRAINING COURSES
DOWNLOADS Phone: 020 77 03 7999

REFER A FRIEND Email: recruitment@delta-nursing.co.uk

Website: www.delta-nursing.co.uk

SETTINGS

LOGOUT

Copyright Deita Nursing Agency

OU® O©CHK

ABOUT Version 1.1




IMPORTANT

In order to get your payment quickly, make sure that all fields below are
completed with correct details:

< Shift Details < Shift Details
COMPLETE JOB INFORMATION Ward Number

Reference Number

Did you work on the expected ward? |:|

Timesheet File

fileindex-5a157610e9875.jpg If no, please specify why

Did line manager authorise shift?

Did you sign the WardsMaster Attendance book? Additional Ward Numbers
Nurse in Charge Name Ward #1
Nurse in Charge Job Title Ward #2
Nurse in Charge Email Ward #3

25



When you upload timesheet, make sure that image is clear and sharp
and all text is readable. Below are examples:




case you are experiencing any problems with using our app contact us: In
Delta Nurses 24 Hrs Ltd _

358 Old Kent Road ‘
SE1 5AA London DELTH

TEL: 0207 703 7999 ‘ ‘ NURSES
EMAIL: 24HRS

www.defia-nursing.co.uk I




